ГОДИШНО РАЗПРЕДЕЛЕНИЕ НА УЧЕБНОТО СЪДЪРЖАНИЕ

Food Service Industries  

       
	
	Unit
	Topic
	Reading
	Listening
	Speaking 
	Writing 
	Comments 

	
Book 1

	
	1
	Parts of a Restaurant
	Reading a memo (multiple choice questions)
	Listening to a conversation between a server and a restaurant manager (true/false statements); Completing a conversation
	Acting out a dialogue between a server and a restaurant manager
	Writing a note to a hostess regarding evening preparations
	

	
	2
	Tabletop items
	Reading a product listing (true/false statements)
	Listening to a conversation between a customer and a server (listening for a specific information); 
Completing a conversation
	Acting out a dialogue between a customer and a server
	Filling out a server’s notes
	

	
	3
	Food Service  Equipment 
	Reading a server guide (true/false statements) 
	Listening to a conversation between two servers (multiple choice questions);
Completing a conversation 
	Acting out a dialogue between two servers
	Filling out a server guide’s quiz
	

	
	4
	The Kitchen 1
	Reading guidelines (true/false statements) 
	Listening to a conversation between a manager and a kitchen employee (multiple choice questions);
Completing a conversation 
	Acting out a dialogue between a manager and a kitchen employee
	Filling out a checklist
	

	
	5
	The Kitchen 2
	Reading a memo (completing a table) 
	Listening to a conversation between a manager and a server (true/false statements);
Completing a conversation 
	Acting out a dialogue between a manager and a server
	Filling out notes for a staff meeting
	

	
	6
	Meals
	Reading an advertisement (multiple choice questions) 
	Listening to a conversation between a restaurant manager and a guest (true/false statements);
Completing a conversation 
	Acting out a dialogue between a restaurant manager and a guest
	Filling out a reservation request form 
	

	
	7 
	Restaurants 1
	Reading a magazine article (true/false statements)
	Listening to a conversation between two workers (true/false statements);
Completing a conversation 
	Acting out a dialogue between two workers
	Filling out a restaurant review form
	

	
	8
	Restaurants 2
	Reading a webpage (completing a table) 
	Listening to a conversation between a restaurant manager and a restaurant employee (true/false statements); 
Completing a conversation 
	Acting out a dialogue between a restaurant manager and a restaurant employee
	Filling out a refill form
	

	
	9
	Fast food
	Reading a webpage (true/false statements) 
	Listening to a conversation between a customer and a fast food restaurant employee (true/false statements);
Completing a conversation 
	Acting out a dialogue between a customer and a fast food restaurant employee
	Filling out a take-out order
	

	
	10
	Catering
	Reading a webpage (true/false statements)
	Listening to a conversation between a caterer and a client (true/false statements);
Completing a conversation

	Acting out a dialogue between a caterer and a client
	Filling out an event planning form
	

	
	11
	Delivery 
	Reading an employee manual (true/false statements) 
	Listening to a conversation between a delivery driver and a manager (true/false statements);
Completing a conversation 
	Acting out a dialogue between a delivery driver and a manager
	Filling out a customer feedback form
	

	
	12
	Fine Dining 
	Reading a restaurant review (true/false statements) 
	Listening to a conversation between two restaurant critics (true/false statements);
Completing a conversation 
	Acting out a dialogue between two restaurant critics
	Filling out a restaurant review
	

	
	13
	Reservations
	Reading a reservation book (true/false statements) 
	Listening to a conversation between a hostess and a customer (multiple choice questions); 
Completing a conversation 
	Acting out a dialogue between a hostess and a customer
	Filling out a new entry in a reservation book
	

	
	14
	Taking Orders
	Reading a server training manual  (multiple choice questions) 
	Listening to a conversation between a server and a customer (true/false statements);
Completing a conversation 
	Acting out a dialogue between a server and a customer
	Filling out a customer’s order
	

	
	15
	Payment
	Reading a check (true/false statements) 
	Listening to a conversation between a customer and a server (multiple choice questions);
Completing a conversation
	Acting out a dialogue between a customer and a server
	Filling out a restaurant notice to its customers
	

	
Book 2 

	
	1
	Food Service Staff
	Reading job descriptions (multiple choice questions)
	Listening to a conversation between a restaurant manager and a server (true/false statements);
Completing a conversation
	Acting out a dialogue between a restaurant manager and a server
	Filling out a job advertisement
	

	
	2
	Types of Menus
	Reading a webpage (true/false statements)
	Listening to a conversation between two restaurant owners (multiple choice questions);
Completing a conversation
	Acting out a dialogue between two restaurant owners
	Filling out a notice explaining a menu change to restaurant staff
	

	
	3
	Menu Pricing Styles
	Reading a textbook excerpt (multiple choice questions)
	Listening to a conversation between a manager and a server (true/false statements);
Completing a conversation
	Acting out a dialogue between a manager and a server
	Filling out a server’s notes
	

	
	4
	Purchasing and Orders
	Reading an employee manual (true/false statements)
	Listening to a conversation between a chef and a manager (multiple choice questions);
Completing a conversation
	Acting out a dialogue between a chef and a manager
	Filling out a purchase order
	

	
	5
	Inventory and Storage 
	Reading a memo
(true/false statements)
	Listening to a conversation between two managers (multiple choice questions);
Completing a conversation
	Acting out a dialogue between two managers
	Filling out a memo to employees reminding them about inventory storage
	

	
	6
	Preparing Fruits and Vegetables 
	Reading menu options (multiple choice questions)
	Listening to a conversation between a customer and a server (true/false statements);
Completing a conversation
	Acting out a dialogue between a customer and a server
	Filling out orders for a table of four
	

	
	7
	Preparing meats 
	Reading a menu (true/false statements)
	Listening to a conversation between a restaurant server and a customer (multiple choice questions);
Completing a conversation 
	Acting out a dialogue between a restaurant server and a customer
	Filling out a recipe for stuffed pork chops
	

	
	8
	Preparing Seafood 
	Reading a menu (true/false statements)
	Listening to a conversation between a restaurant server and a customer (multiple choice questions);
Completing a conversation
	Acting out a dialogue between a restaurant server and a customer
	Filling out a comment card
	

	
	9
	Preparing Dairy Products
	Reading a note (multiple choice questions)
	Listening to a conversation between a restaurant server and a customer (true/false statements);
Completing a conversation
	Acting out a dialogue between a restaurant server and a customer
	Filling out a response from a manager to a chef
	

	
	10
	Preparing Baked Goods
	Reading a webpage (multiple choice questions)
	Listening to a conversation between a bakery manager and a baker (true/false statements);
Completing a conversation
	Acting out a dialogue between a bakery manager and a baker 
	Filling out a message from a bakery manager to bakers
	

	
	11
	Preparing Desserts
	Reading a menu (multiple choice questions)
	Listening to a conversation between a restaurant server and a customer (true/false statements);
Completing a conversation
	Acting out a dialogue between a bakery manager and a customer in a restaurant
	Filling out a suggestion card
	

	
	12
	Beverages
	Reading a menu (true/false statements)
	Listening to a conversation between two servers (multiple choice questions);
Completing a conversation
	Acting out a dialogue between two restaurant servers
	Filling out orders on a server’s notepad
	

	
	13
	The Bar
	Reading an advertisement (true/false statements)
	Listening to a conversation between a bartender and a customer (multiple choice questions);
Completing a conversation
	Acting out a dialogue between a bartender and a customer
	Filling out a bar receipt
	

	
	14
	Customer Service 
	Reading an employee manual (multiple choice questions)
	Listening to a conversation between a manager and a server (true/false statements);
Completing a conversation
	Acting out a dialogue between a restaurant manager and a server
	Filling out a customer satisfaction survey
	

	
	15
	Customer Complaints
	Reading comment cards (true/false statements)
	Listening to a conversation between a manager and a server (true/false statements);
Completing a conversation
	Acting out a dialogue between a restaurant manager and a server
	Filling out an employee evaluation form
	

	
Book 3

	
	1
	Opening Operations
	Reading a checklist (true/false statements)
	Listening to a conversation between a manager and a restaurant server (multiple choice questions);
Completing a conversation
	Acting out a dialogue between a manager and a restaurant server
	Creating a restaurant opening schedule
	

	
	2
	Sanitation
	Reading a poster (multiple choice questions)
	Listening to a conversation between a manager and a cook (true/false statements);
Completing a conversation
	Acting out a dialogue between restaurant manager and a cook
	Creating a written warning for an employee       who did not follow a restaurant’s sanitation rules          
	

	
	3
	Safety
	Reading an employee manual (multiple choice questions)
	Listening to a conversation between two managers (true/false statements);
Completing a conversation
	Acting out a dialogue between two restaurant managers 
	Writing a memo to all staff about an upcoming safety meeting 
	

	
	4
	Order Entry Devices
	Reading a webpage (true/false statements)
	Listening to a conversation between two servers (multiple choice questions);
Complete a conversation
	Acting out a dialogue between two servers
	Creating an instruction card on using an order entry device
	

	
	5
	Closing Operations
	Reading a checklist (multiple choice questions)
	Listening to a conversation between a manager and a bartender (true/false statement);
Completing a conversation
	Acting out a dialogue between a restaurant manager and a bartender
	Writing a manager’s report on daily closing operations
	

	
	6
	Nutrition
	Reading an advertisement (true/false statements)
	Listening to a conversation between a server and a customer (true/false statements);
Completing a conversation 

	Acting out a dialogue between a server and a customer
	Writing a restaurant review
	

	
	7
	Specialty Diets
	Reading a menu section (multiple choice questions)
	Listening to a conversation between a server and a customer (true/false statements);
Completing a conversation
	Acting out a dialogue between a server and a customer
	Writing a note to a kitchen about a customer’s order
	

	
	8
	Management
	Reading a job listing (true/false statements)
	Listening to a conversation between an interviewer and a manager (true/false statements);
Completing a conversation
	Acting out a dialogue between an interviewer and a manager
	Writing an interviewer’s notes
	

	
	9
	Marketing 
	Reading an advertisement (true/false statements)
	Listening to a conversation between a marketer and a client (true/false statements);
Completing a conversation
	Acting out a dialogue between a marketer and a client

	Creating an outline of a marketing plan for a restaurant
	

	
	10
	Increasing Sales
	Reading an employee manual (true/false statements)
	Listening to a conversation between two servers (true/false statements);
Completing a conversation
	Acting out a dialogue between two servers
	Writing a memo to all staff about a sales competition
	

	
	11
	Standard Recipes and Costs
	Reading a textbook excerpt (true/false statements)
	Listening to a conversation between a chef and a manager (multiple choice questions); Completing a conversation
	Acting out a dialogue between a chef and a manager
	Writing an email to a restaurant owner about discrepancy between actual food costs and expected costs
	

	
	12
	Menu Pricing 
	Reading a textbook excerpt (true/false statements)
	Listening to a conversation between a restaurant owner and a restaurant manager (true/false statements);
Completing a conversation
	Acting out a dialogue between a restaurant owner and a restaurant manager 
	Outlining a plan to change the pricing method used by a restaurant
	

	
	13

	Accounting 1: Income Statements
	Reading a P&L account and a letter (multiple choice questions)
	Listening to a conversation between an accountant and a restaurant owner (true/false statements);
Completing a conversation
	Acting out a dialogue between an accountant and a restaurant owner
	Composing a letter about an error in a P&L report
	

	
	14
	Accounting 2: Balance Sheets
	Reading a balance sheet and a letter (multiple choice questions)
	Listening to a conversation between a restaurant owner and an accountant (true/false statements);
Completing a conversation
	Acting out a dialogue between a restaurant owner and an accountant
	Writing a letter to a restaurant owner about a new balance sheet
	

	
	15
	Career Options 
	Reading profile descriptions (true/false statements)
	Listening to a conversation between a restaurant manager and a chef (true/false statements);
Completing a conversation
	Acting out a dialogue between a restaurant manager and a chef
	Creating interview notes about a chef
	


 
