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Your English-speaking friend Tom has had an argument with his best friend. He wants some tips 

on how to deal with the situation, and has asked you for some advice. You don’t feel confident 

enough to give advice on your own, so you found this article on a website. Relay some of these 

tips, choose the most relevant information for your friend, and then send him a voicemail.

Talk it out!
When you’re having an argument, it can be hard to speak to the person you’re 
angry with. But talking is the only way to open the path to fixing the situation and 
moving forward. Try to start a conversation as soon as possible. If you wait longer 
than a month, you might both move on from the friendship. 

Write it down
If you really can’t speak to your friend, then writing to them is a good option. Start 
by writing about your feelings and what your friendship means to you. This will 
create a positive start to the discussion and will mean your friend will be more 
likely to listen to you. After you’ve written to your friend, give them time and space 
to process everything. If your friend really loves you, then you’ll be talking again 
before long.

Sorry is the hardest word?
Hearing the word ‘sorry’ can help people feel listened to and understood. If it 
doesn’t seem that your friend is going to be the first one to say it, why not say it 
yourself? Your friend will probably feel able to apologise too, then. Even if you 
really think that you didn’t do anything wrong, try apologising anyway. Maybe you 
said something that was upsetting for your friend, even if it wasn't for you. 

Build something better
Fighting with a friend can be part of creating an even stronger friendship. By 
getting your problems out in the open, and then talking about them, you can clear 
the way for a better relationship. You’ll also get to know each other better. In fact, 
going through any difficult situation with another person will bring the two of you 
closer together – and a fight is no different. 

And don’t worry – sometimes it takes a big fight in order to understand how strong 
a friendship is.

Fighting with 
a friend? 
Here’s how 
to fix things!
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Your Italian aunt Maria is going to host a British student for a month. She isn’t very proficient in 

English. The British student has sent her the following letter, detailing what he is like and what 

he wants to do while in Italy. Your aunt has sent you this letter, and asked you to explain it in 

simpler English so she can easily understand it.

Read the text below and write an email to your aunt giving her the most important information 

(120-180 words).

Dear Maria Gambetti,

Hi, I’m Josh! I’m so excited about coming to stay with you. It was great to read about 

your family and where you live in the welcome pack I received. I think it all sounds perfect 

and I can’t wait to experience a new kind of life with your family. My home in Britain is 

very different from yours! I live in a small town and the sea is very far away, unlike where 

you live. The food in my town is quite plain, too, so the Italian food that I read about will 

be a welcome change!

So, about me. I’m seventeen, but it’s my birthday in a couple of weeks, so I’ll be eighteen 

when I come to stay with you. I’m finishing my A-levels, which are the exams that students 

take in Britain before they go to university. I’m studying English Literature, French and 

German right now. I’ve also started studying Italian on my own, because in September, I’m 

going to study Modern Languages at university in Ireland, and there’s an Italian module. 

As you might have guessed,  staying with you will help me prepare for that! 

A few things about my personality. I’m generally easy-going, but I’m also organised, and 

I’m very tidy. I’m open-minded, and I like meeting new people – I’m quite outgoing. At home, 

though, I’m usually quiet and I like to study and read. I’d say I’m pretty hard-working.

Now, about my time in Italy. I’d like to spend time with local people and see how people live 

their ordinary lives. I would also like to visit as many museums as possible. You don’t need 

to drive me anywhere, as I’m confident with using public transport. 

My flight lands at 12:15 on the 1st of August. I’ll be at your local bus station at 15:00. How 

will you recognise me? Well, I’m tall, with brown hair and brown eyes. I’ll have a red suitcase 

and a blue rucksack.

I can’t wait!

Very best wishes,

Josh
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